& o) Owe®n B0» cmBes) e3em)d
Gevniens STUILDBIS @OBIGPMBLILGHHE D6 1p
INSURANCE REGULATORY COMMISSION OF SRI LANKA

INSURANCE 11 8o Ome. NCORBO RO 1 1omy, Spse Gz Level 11, East Tower
EI?;JP%T?(;{L - GERYMD CREE BENEMIDEG 2605 aUiihHe: MDD World Trade Centre
SRI \ANKjA ceng® 01, @ coond. Gsmapor] 01, Elsomisns., Colombo 01, Sri Lanka.

@ +9411 2396184-9 () +94 112396190 @ www.ircsl.govlk

& Eorn dfsen Bw®2 0m08sny es5td

©®J08 Lovm g B8 IO wbede Bxi2nwstd Bedn Bdwk evd B85
g¢R D0 8&wr DIIE C@1on A B mHPebew

2000 gom 43 ¢Sen cven mEGTnw BBO BB® vmm Wdon Bwes8d
@050 I o e0n Ams ®on) CAD dneEde

mw: 2024.02.26 2024 go=m 03
%

018589

l. o®® pedis, 68J08 Bivm amnd DEO Fyem o vun 3 edeod wewst BsIdD
s8ade Bx3Enwsi0 evd vun 4 edied wewsl ROFed Bomnnc cG@mE 050,
gEmie Buwedestensl s8aiB0D D58 cAon v BmEs nOWA.

008 »Pedis Bur®m 80 nELY 0 voBs BB vddBe wded DT EAILROD
&8 qBB8530 BB ooz Bg ozm00d.

2. § coon dalsem Bwdn 0885 61medd Bwndd wi®wms cwlee gunm D&t
e®J08 Dowm gns 8®ADews? BB Bomnnc DoRE wedans mSeRORsT
om0 w8 (Ex-gratia) 8¢»® 0n 000 0538 c0d® B¢ 0&. Bwonstd wi®us
Swe e gruns ‘g 8w 017 8 exfo .

20¢, o®J08 D gons Bgme Dwned goc O 8yed DomtBer owd

emsiedBes ¢ Eenmne 88 evd »d 5O, e®® DO e 0sI8 Ao 5!
@060,

eP® HVeD¢w wdon! RO WEndw Btnwe erfems’ gcwed WS udwcws’

3. wom (5), (6) o (7) ede wOes wevsy yldocws! ey, 808 Diom amuo OEO
gnen o O0med 85fdn owd e@8 “1fwm® 02 ()" gmidd €86 gacm nFDemO
©EmG OB YIOCBsT.

D232 ewd® 8¢ I G258

4. Br¥gmwd cvd Byed ovd greed Baxmmc cG@®OY0 vun ermded 053¢ ewd®
8¢ w0y cred:

§) Bo¥gmwr 0 enwd o § gdedddm (BxI8nmwo Dwe gRog 180 018 glocen Bw @ma);
1



(1) Bx¥emwo BOwm »®, dyed/ sued DEYWO &8 DCDBEIS (5HD5I0;
eund

(2) Btemwo g8 O, Byed/ gued e¢@Busio.

) Brtemwo 08 “a§@m® 02 (7)” 8 wewst €80, yben/ qudyde gdcm no0wd 8D
@B @DENDDE, Brstemeod DI c0d@ B¢ wol. DrIgmwd D5IE Gic e0d@ reowi§md
Beme oo gdeDne Britnw edneds vun 8wyl BEocwsio D5 end® &g
I&:

(1)8z¥8mwr Acdwudmoedn evud gdbnm »O, dned/ gued ©¢@BuesIC;
ewud

(2)Bx38mw Btvwm »0®, Dyed/ gued HEPWD evd WEY® Svevmsd HIH®
Qdﬁ)ﬁfa.

e®® HOedew R @2ND) tedwsI

5.

e®J08 Dwmemd Bedm gonds o¥nedsl Odeed owl €80 gdcm »FOLHO
sm®e D O 0@J08 Diwmed Bued, eddmnBsT wy 0 min 8.

D578 A B e® §68 & ovd BBzt v O WO ® B 8deed valdn evd S0
§aCEH? BFDLDO BB D YOO,

5028 HwdEO v @08, emIcowe OEO 20570 D5 @08 Dins DEST Bemdm
amnt D8 Bd®med oodm evd $SJ gAY PHFDEDO VIBH® DD Y{OCH.

D2I8 B@oencd

8.

@0 D52 98w wOer vd O ey wew Ol Dx¥Enewrnd §eED vvb Bewsy B0
0298 e0d0 8¢ ewmed:

8) @dmeme, 8ed cule v (4, 500,000/-) ¢

&) o038 “yea® 02 (9)” ymod, 80, e/ gudyben gdcm nafdemy, GiBed cuie
eom (6.500,000/-) c888wmd wOD, 68 wewsy 8810550 emRED ¢

D38 00d® Bewmonm Crod.

D298 080 gere Bu®wsd v exnieqs

&

&) e gnd Bime @08 Dwmsd gd® ducws! ;1w 018 wens? v
penmen 585 Bnsf ®om c¢ RTI0D vibnde 0808 dsmen 8O 888w B,

) BGens evd 8306, ybem/ gudyba edEH OGO sde g e®IO0 Divm gmyneld
yROceW Bewn &g B gro.



a1) e»nd 8¢ 8 & 12 einen, @dme ewd €80, yéwm/ gudyle adem HFOEO
880 ewd v 60y BO Bcdw .

&) 0 mw evd 830, g/ gudybes gacm DO sxfde®st &uw 6 enen et
Cmeen gunmesns’ D538 9EE0 Bewe gn @D,

DY gwe® B3O

10.

o0 HOed¢w wOon DBIg gus® mEEn gmoe ¢EWledn cvede el gnrgd® sBnw
“@18ea® 02”7 8 grmes »0 @ro.

2905 dQ0eweHO 3;e® a5

11.

12,

13

000 O e 05¥2 v wdodt OXE carow denecwmd eovd AYed/ greed Bosmnc
CO@mGe0mD, ¢ § »B WO weded Chon D538 §ec yer&mdy esndm A0 M
w2 gDendm, BB D5I§ Y OB wem admome o OO GgBndd® geEd
DHEWOw ey BBe® v Bwd g».

005y HEWIemE BrIenwd vlewmB edwdem ng Bolcdd 557 gDeHdm, 0@ DR
DO wOon cnd 1B D5I2 gee iCBEEO eonm, adus’ DI e Bdwmw mo» eces
2@moenud 90 B8O dHluen GunmWd WBWD g».

o®® PHOed¢w wdenf DE che® nEY, gue v GOu® yY®od clondsm wd@
SEODO @pCD OFven PuWHHWD OeddD vdim ¢ DEADIeE OB HSwe
gBewdonwd BP0 e gunmwmd ¢l 988w BB DEH:@ B¢ exned.

g0 B BB®

14.

x¥€mw evd Vyed/ grued Bomnme @R vy dve menm ¢nd e@®
DBeD¢s wden DxIews wdABIWD 805 gddd BSYE BB, @do g:0w:0 BEAe
Sfm wwd 88 8¢ mom cam gnd, & wew g BB yhsiem BEsy end,
acfc BogE B oFeve OANLESTOCw B8 By wom AR (e
ROYRLBOTOSwed Bdns “UFH® 02”7 8 “aug®ncds wam coeesl” 88m008
et gum).

o0 H®edew DEIFTO® D &%)

13,

2024 @8 @ 01 2 80 8¢02 o@D Dovzy goynd; Bewn A O ©d.

gasule W

& o drfven Bw®s omBesy swed Rwdn 588
Tel. : +94 11 2396181
dg@ircsl.gov.lk | www.ircsl.gov.lk




#18® 01

& oz Onleen Bwi®s emBusy e510ed Fuwrnded @i de

&5 (2024.02.26 E» £ £9)

Sxle e s@r10e® 5@

yom mmelviged E8mae

gEmOD g

1,380l @uiygddnted Eoms
B808

25-27 ewg, 0 eadFeodd ne e,
oo, 1A, mg@beqd, eme® 02

0112 303 300

2,280 nonygE 8.0¢.8

660-1/1, woE 500, emg® 03

0117501 000

emduebest edmdE G808

3.celBsiemd esmdE ewlriend Hdes, 3 Dm Bug, e, 0114702702
exigdortd E808 69, d5088B @dm, emed 01

4.em5i8eny50E ulgdosisd @sn. 79, 8. 08, 88. »msTorsiod 0112800 200
Com G8OH ©bm, emog® 045
5. ewdeeddd guigdosie efumd Cfeen B0, e, 74/5, 0112557 300
DO B0 5T ened ed, exne® 14
B. emwabodd grigbosd 8806 eusent 005 || (14 0 mdew), 278/4, 0112 428 428

@Bust evecn, emg® 02

7. 99.857.3. edmd gulgdonied 88dcoId Jdmd ewsiol, exn. 30, § 0114 883 883
E3os B BGmsle ©0m, emed 03

8. 9¢.8.093.8. edmdE @z, 481, 3. 8. dw @Dm, emed 10 0115008 080
osTuddnld 8808

9. coBdm it s I8 @08ec 95, 8In®sE® &. wBms @b, 0112026 600

emme® 02

10. @8w=sid erigdosied EE08 ezn. 133, 0 gedd 618, emed 04 0117 454 454
1. Boded gulydcsld B.oE.8 ew. 07, v 8ecis! ed, eme® 05 0112 206 306

12. wehes edmdE puigdosied emn. 172, 31830 @0n, emed 0112200 300
DOsR B80h 08

13. ©8.8.9.0¢. gigdDosTed ®5%. 519, 3. 8. 8w ©bm, emne® 10 0112304500
DR EE80H

14. § Gomn pslygdonied @z, 21, ebofesdd BEw, emie® 02 0112 357 357

8 comn dees Bndn owdes’ swed 00d qdbe @8z (www.ircsl.gov.lk) eec gremn
@I H18¢0 e@nIcnS ERIOD VD.




e®F08 Drwvr gamRs; OBBY HBIOD Brbndw rienwsid 8edm Ve
@97 S0 &RDEDN BEYI DTG OB DB ODED DHOCDLWD

D538 qwe® vnw

1.4, 008 wewsy cuegd ewesl Bud o6 ® v R vy, e@® gwed v 8dylen wOxI.
edes 01

gwe®@mo BEe emdndy

L] OB O 00T s o s A IR St o e A o 8 £ AR A R R R A YA KRS

L2 2080 BB 1 oottt ettt ettt ettt e eaa e eaenes

] DR T e e e B

1.4 52805 E3C0BIGED (BEBENEN 1 civuniisiorsassinssssiosstsnmemnnemmonsnnmtsmesas s nnsessnamessassnms s ns Aaae oA e e rm s s e

......................................................................................................................................................

I For—ts B T L T R ————— 1T R A B O s ey mmansamsnssans
L7 S0 BB mT QSTIEY T s o roraa A atRi s 5o E h St et SRR RS AR R A B R AR R BRSNS
1.8 825 / 81018 80056 © ..ttt ettt
1.9 Bl GERN0E B B s e S S Sy

1.10 8B / 586 gacm nuf0wed o § 8docwd ¢ B ewdasfde

edes 02
®cmwd v gl €80 gdEm 0wl vx § ydocw 88a¢ emidnd;

2.1. 0w®&yben »H@



=T LG R L =1 = T ———

2.5, BRI 0T LOVDEY WO svsis i amenisis o e R s s A TS AR e ednnss

2.8, ooy Boned 1 B0 cuvesucon s ianassinanss BB covumwanommsmomnessuis BEDD wwvivswsssmssamassvvnsesverseisins

2.5. 0B WCLYDBIT GOINU I cuvireeirrierieeitie e ettt ettt ettt a e sttt e et e s e e reean e s aenanaens

2.6. 838 / 0T BB I ittt ettt sttt

2.7, BOsuss / OB B § sonmsnewsmsums s srsis s sy s s Sy IR A S R s

2.8 DEH@ICE BOGEED BID: oiriiriiiieeeiercrieeeree s e e s e e saeerae s e s esaneennentas

2.9. ¢51057 83 58, o O ¢Gired Oy »® wy Dwes:

2.10 @c@nBus? 8050 BOsTesy 0, B0 6% Be@ 3@ i.ciiviiiii et e s eeas



edes 03
gm0 8EAe emadnd

3.1. @250 SOMDG | OB, i B BB s

3.2 95000 8¢ § 8w : DEB®G v, O =% S URURUUIUOT i 1 T —————
3.3 8500 858 @DEID 1 8.0/ @B.D. .ottt enes
3.4 @YR0 BG G OB & vttt ettt s

3.5 00 goynlsd, pdiewdy @d®mmS; WS DO i RDIC C1HEDDO/ BSeowd srged
»®, gsTed 58 (0= ©r®)

3.6 qenmo By § eddoznws quord Re8BelI60] usuismssrsmissmsisonssssiosisss i s st son ssasssstessueses

3.7 eovmC Do g @eoBed e8O0BYE [ .y ssssiisivissmisesisssass srsssisnss sy oo sanssas e sass s emmamnanns
3.8 gm0 @Bt mwd Dilizn mE 8w DB ............ 0D ... = R

3.9 om0 Dl ene OBEID § BB J BB it i it stmamennne s eamenn ant sase s nta o st n S e

3.10 gening etnEEeul BootiBol) 10 CoTmen s e vermie s S S B s aane

3.11 g0 Bgmwe Drvmed @mn0ns (¢nd Db me 0wl dhmens caon wim):

- *O® doed CiWe e WS G CBB G BEOD .o.ceceeeee e,
- G230 DHLY GOTNW cvvviiiiieieie e et

(* eBobuecsy s@ule me gno)



3.12 emynd 8¢ mE Drwmred Swgsied emond (grnd Dibm me el dhimewsy cahon
Eﬂzﬁ)):

~PEBEROEG B s R T e e B R G

- BB WUEDYDBBT GO eevirerrerenererrerrea ettt se e rr e e eesneenre e ae e

edewn 04

@S 528
edd8w ecfuEd ames »E DOHD vd @ebenddw 85T wlyda me wnil.

Vi Yol 03 [o-e T B L LU OTOPRT

A7 O TR, T 5 emimonn s T R SR R S R R SRR

4.5 86 2 B0 8D B/ BB D! i

4.6 gooc 8380 gAemw, D538 HPedewd g 3ACH C188nedd wewsl HH HDICWHO
g D¥esl wm 0o [ 8 2(g) ym96D]

Be §eod:

*ea.8. @D @ebeDdw wriems! § G eeDs wed Ewndd eedcsddw ewd gwubeds
eeden tred Bwnd gpudede eedindiewn acwes e@d.

4



PuB 83gwsY ED0RC Bed eN® gmnd B DD wwBm ®SS.

-------------------------------------------------------------------------------

gue@moied gnuiess 2mw

G0 BENT v wed&s eEmBed wundme

DU DI BIGBT .ot @D gu®@ma; 8 88T wermm
0, Dwe® 886 ©e.8 O, gun By arw B8 wbyle mC §18 emoRd Med an® amd
wms v D168 A0 ewdm s,

9® Benled grlun ST
BE §eod
gredde eEmded grlum e
BE 8500



2we®mG0sY sewr (uveets

L;

e®JO8 D gmynon e¥neds’ nuIdm wlade ylocwsIo B8¢drm den ewd &80
GACEDN e D58 Eahon ;B DmEs HOedew BEAe Dudndid@m emdnd; duleeam
Bwo®s emduesy omd S8z 2024.02.26 8» Bxns »cm» c¢ 2024 g 03 cdem
DpeEoewd wens? ©d. DB8ed emdnd wew www.ircsl.govlk ¢0d ghbe dn
88eusim.

wOuben we DI gugdun w @8 vun wews? WO ¢l BeBwdE e wedds
eC®»ODGw B8sY wudm me Bous ¢ w@o (§E Bowvn gdaxs a0 eews! =6 uf ecam
Wmd) qoe gond Beme @ddhede Diwme dBvme W Ay dFvem gunm @dn,
Bcenw owd 80 aaEmDwsT &g 8 s 628 gED ¥0 Bw gna. gwur®sn 8d@e J0 g
8Os ;mdos 900 drfuen grunmewst eudn ©05 et CudE e oD ¢@nm
GNDOBIBD.

e®® dmFe ewddrn HBOWBO o guidurl swn 88 EROD WW:

) 8oo® esE8 ddhmresicns’
1) 8Bud® ped@e oFdm® mabvc OE
1) odee Bwd@» emBszy wwmw 88gw,ll D dwe, myeomndd DO, ecd®
eDge Bsdims, emed 01 end www.ircsl.gov.lk @08 g@dews’ ewd IRCSL
Facebook 8900 888e®xy
iv)  @&8m #0m®0 BERe hdm et m8wEe, 8D ¢@imusrean, gom 01, &. ab.
Sesdb @on, emie® 10
V) www.roadsafetv.gov.lk @08 e®Sewsy ewn “roadsafety sri lanka” Facebook
8900 858eexy
vi) BoE® @ims CFee guens @dh DEST

e Bl eB8sy wmedd Bwndd wdims e punm DE emond
www.ircsl.gov.lk e0® gRdewd wewsy od.

2@ s pens O8sT DI end® oo ylrleds me ¢DEMdm owd erdnm 3¢
0538w @8 18@m® 2(g) 8 wecuws? yhanesio guomE @wdm gduddhdm, &
6@ Vewsy ghwdmwn crieen DOJIDURTOIw 0dn ewd wme wiw.

Sleen BOFPNLOTDCwed emdnd vwn wews) ed:
E8mw: Inlsen ROPYDIOsT

onlsen ROYNLBOT e

gozm 143 A, 8EJ ead

eme® 05.
eODOB +94 11 250 5542/ +94 11 2505041
Soec mfol@insuranceombudsman.lk

e0® g0dw  https//insuranceombudsman.lk

6. oB® pHBedew BEAe D180 em0nd § oo dnle e Bwdn emdssy wwed

0112 396 188 w»» e om ¢0mOD gomw Vet Cahan .



gwg® vpe BPo BvD st eEam O WwedBs eEmO®DSw 88T wwdm me
Bowunt e Seduvewsy sewst 0 ¢ eCan Oc Y Bow ¢ 8300 gae e
s @O 9l me gnid

530 g BBH® esewo

(1) geg@wdiod ww gmndd vl ydocwed thfim vemndasf O¢ wwln me 80u,

(2) ooBed D800 (90000 s’ ewle Bhmesst wdyle 6D on gns (*8&
8owum);

(3) gredformeEd O8x Buyr! monm ¢ eddo 8BEDG neddd (sedcsddwaed »O, I,
G500 v e grmed © Bdw ¢nd) uw cDmE eedins Dilim D@ wwhm me B

(4) gug@moied ww gmndd oy ydocwed cdois® svdmerd wudm ne Bous;

(5) gug@mc gnod s yeocwed mEpw D5 ¢du%dm, 81 vudmed wvdm e
Bouma.

Oden BEMO weyn gum LWy eEaB DEO §OHCD, vun wews’ @G ¢ 928w

BE Gnes:

(1) ®&cem ewhimw wy @ sdxTse Dr8m O wwdm me 8Os,

(2) 8B8e gued ¢c0sied cdudm wvdm e wuln me BOun (@dew 8edm 8O
ggcig 180 g8 888 ¢oosfod wo 990 200 98 oo cGidsfeod cdostn wodm
8®&h);

) 288 gw §80wm 518, & DO WO BEOD e YrodBe eFWODSw B8 gm gxfnn
M@ PO Benddowed wuBnwe owd 580 §HG® ymnes (* §E Bdun).



& 8x® 02 (g)

80 ylen/ aw®yuben adEnDeR Biomel vl BE®Y RAD HDIE
8w 80 @ DI yBanwsy

g8 oW ge D78 geeesd greads
D598 yBane
e33g e}&wﬁ & Bdoche:s Brewedm, o83 g ¢, 100

e:nu..a ¢ 82ud opulezme ewnd s
i

e B8ed pla sodmmb Beemadm, B84, 0 me 100
ﬁmmgﬁ gwmbBo amBa mmBE8 ewd &0 Blc®
pbed pomimid euinis ebond vl nigos

gred piuc _
i g eced sode FoEfis ® mH0e 100
{1} B apn sedid B8RS & 0358 80

aben gachit

() gy §oERs & wSla £0
(i) o nan phas §8Hsl & oAb 30

i) méoe geifed 8 oA 100

pEtasy sndie

(1) mxEio wo dua emm grtoos §E&8s € snfle 60
(it} ouiis ¢enm guiftaas o8l & o@Ebe 60
(iil) Gome cemym guitosm EeaRn & smBEE B0
amel nise

{1} BicBedst wwl 80 gugsl Suwd =BES =5
(it} O1cBeow svd 80 owgx Spmd B8 &0
pdoE ping

iirgd ecn &8 B8 100
{ii} enmd end E@wd oifded wy #1088 ool BE8 BO
(i) @10 eBdes B8 gl sonE) 558 50
(v) @l eBdes (0d apBE yoms) =558 40
vi g1 3C onsd =BES RO



“adBEe HBE
=

(1} B8 pai nuol 50
(i) B8 gas egms 40
(i} &= gqBE popd )

#gfce. efgBde vv geide =6 B8

i) 8¢ pas ot 30
() &8¢ pod @z 3
(i) & guBE pomd 15

e =w8EE

(i} ¢ el o gwed 90
(i1 coiBls ew! g owed 0

saclE piaE
1} econ =50& 00

i) &3 paged mRbBe LY

2 ;B8 2 B0E

{1} &l mBde - 88 uipd egnE 40
(i) @2 qfde - 08 586 poind 20
(i) @10 mbde emits tuond 0 wOE oo 20

=8Lbemd, g o eBde oows

BB
(i) dmerisoos §085 & 888 75
(i) dmeulstos emidud mBEE 60

(i) @meed Sovnc mEd 1808 swi §pnea BGE B L]
(iv} 8nee med 8558 end g§ne B5if BE sxndm, 60
Binee ege abde Bgi8 BE - coléc
(v) £ emd = REE 1
(vi) eebes Scldun B8 noledd odn ¢8a 60
On TUD HTwd ermnim of of oo
@l o of gmylod

¥

{cor mmmy, godn, va gifc oBEE) - culn™

oun wews 053¢ yBene 100% 02 gDt &8 gbe e Bymonm ndic octe yBnms
100%0 280z gdedn, 80 gudybes gdcm Bemon RDIG EEH ¢ BEDR C1o6.

9



